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INTRODUCTION
Background
In order to obtain a better understanding of the behaviors and attitudes of users of
the Hamilton Waterfront Trail a survey was conducted on site in the fall of 2008.
This survey was intended, in part, to provide a baseline set of data that could be
used in assessing changes in waterfront trail use with the anticipated completion of
the QEW Pedestrian Bridge in 2010. As a follow up to the 2008 survey a PostConstruction Evaluation was conducted in summer 2012 through a user survey of
similar format. Post-Construction Evaluation surveys are common and successful
methods in landscape architecture research (Deming and Swaffield 2011)1. Only
some elements of both surveys were kept consistent as each served to study
different patterns of trail use.
During a five-day period in July 2012 people using the Waterfront Trail were asked
to respond to a short survey. A trailside table was set up at the Lakeland Centre and
trail users were encouraged to respond to a brief written survey. In order to evaluate
the same type of user group and not deliberately study bridge users alone, the
location for the survey was strategically selected to target trail users. A City Of
Hamilton Public Works water bottle was offered as an incentive. A total of 258
surveys were attempted during the sampling periods and, of these surveys, some
questions were left unanswered. An online survey was available for those users who
showed interest to complete the survey at another time. A total of four (4) surveys
were completed online.

Scheduled Survey Dates and Team Members
Wednesday July 18 3pm-7pm
Leila Fazel and Kitty Chiu (Transportation Planning Student)
Thursday July 19 3pm-7pm
Leila Fazel and Alisha Buitenhuis (Transportation Planning Student)
Friday July 20 10am-2pm
Leila Fazel and Kitty Chiu (Transportation Planning Student)
Sunday July 22 9am-5pm
Leila Fazel and Cynthia Graham (Landscape Architect)
Monday July 23 7am-11am
Leila Fazel and Kitty Chiu (Transportation Planning Student)
Tuesday July 24 7am-11am
Leila Fazel and Alisha Buitenhuis (Transportation Planning Student)

1

Landscape Architecture Research. Inquiry, Strategy, Design. M. Elen Deming and Simon Swaffield. John
Wiley & Sons. New Jersey. 2011.
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Weather Conditions for Hamilton During Survey Administration
Wednesday July 18 3pm-7pm
Avg. Temperature: 27.5 C°
Avg. Wind Speed: 14.5 km/hr Mainly Clear
Thursday July 19 3pm-7pm Cancelled Due to Inclement Weather
Avg. Temperature: 19.5 C°
Avg. Wind Speed: 28 km/hr Rain
Friday July 20 10am-2pm
Avg. Temperature: 10.3 C°
Avg. Wind Speed: 33 km/hr Mostly Cloudy
Sunday July 22 9am-5pm Rescheduled to 4pm Due to Finishing Survey Sheets
Avg. Temperature: 30.7 C° Avg.
Avg. Wind Speed: 9.2 km/hr Mostly Cloudy
Monday July 23 7am-11am
Avg. Temperature: 26.7 C°
Avg. Wind Speed (km/hr): 15.5 km/hr Mostly Clear
Tuesday July 24 7am-11am
Avg. Temperature: 24.0 C°
Avg. Wind Speed: 10 km/hr Mostly Cloudy
In the case that survey results are affected by those on the trail that were present to
use the Lakeland Centre Pool or Bistro, their business hours are provided below for
reader’s information.
Lakeland Centre Pool Hours
11am - 7pm Every day except for days with inclement weather

Lakeland Centre Bistro Hours
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

Closed
Closed
11:30am-9pm
11:30am-9pm
11:30am-10pm
11:30am-10pm
11:30am-9pm
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77 James St. N., Suite 320

Landscape Architectural Services, Public Works

Hamilton, ON L8R 2K3

Phone: 905.546.2424 ext. 3004 Fax: 905.546.4515

www.hamilton.ca

www.hamilton.ca/las

East Hamilton Recreational Trail Hub and Waterfront Link
User Survey 2012
Thank you for participating in our trail user survey! The survey should take less than 5 minutes to
complete.
1. Are you:  Male  Female

2. Your Postal Code: _____ _____

3. How old are you? _______ (Age in Years)
4. Have you used this trail before?  Yes  No (If no, please skip to Q. 10)
5. When you use the trail, are you mostly?  By yourself

 with friends/family

 with pet(s)

6. About how often do you use the trail per month: ______ Days
Using the table below please estimate the number of days in each season and the portion of each
day that you use the trail.
Spring

Summer

Fall

Winter

Morning
Afternoon
Evening
7. How do you most often get to the trail?
 Automobile

 Public Transit

 Walk

 Bike

 Run

 Rollerblade

 Other (Please specify)____________________

8. Have you used the pedestrian/cycling bridge over the QEW?

 Yes  No

9. Since the opening of the bridge, has it influenced how you travel to the trail
(e.g., leaving car at home and walking or cycling)?

 Yes  No

10. Has the bridge influenced how often you use, or would be willing to, use the trail? Yes  No
11. Do you feel safe using the pedestrian/cycling bridge?

 Yes  No

12. Do you most often use the trail for physical exercise?

 Yes  No

13. Could you estimate about how many minutes of light/moderate physical activity you do per day
(e.g., walking, cycling)? ________ Minutes per day
14. Did you participate in the 2008 trail survey?

 Yes  No

15. Could you describe your favourite part of the trail and/or bridge?
16. Could you describe your least favourite part of the trail and/or bridge?

Thank you for your participation!
Comments and information regarding this study are being collected to assist the City of Hamilton in
determining a baseline for deciding if trail improvements draw more users, and influence patrons to
rely less on automobiles for short distance trips. Comments will be maintained on file for use during
the study process and will be included in report documentation. All comments and surveys will
become part of the public record.
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RESULTS AND ANALYSIS
Because of a limitation on the length of the survey, the collection of respondent
socio-demographic characteristics was limited to gender, age and general
residential location.
1. The gender of trail users sampled was roughly balanced between male and
female.
Gender
Male
Female
TOTAL

Count
137
121
258

Percentage of Total
53.1
46.9
100%

2. The age of the sampled trail users ranged from 5 to 100 with a mean age of 50.5
years old and a median of 52.
Age
(n=258)

Range
5 -100

Mean
50.5

Median
52

No Response
4

3. Almost 91 percent of the respondents reported they had used the trail previously.
Previous Use
Yes
No
TOTAL

Count Percentage of Total
91.1
235
23
8.9
258
100%

4. Participants were asked when they use the trail if they are mostly by themselves
or with others.
Response
With Friends/Family
By Yourself
With Pet(s)
Combination
No Response
TOTAL

Count
145
54
10
31
18
258

Percentage of Total
56.2
20.9
3.8
12.0
7.0
100%
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5. The majority of trail users (72.4 percent) provided Hamilton, Stoney Creek and
Burlington postal codes. Another 8.5 percent of the total could be considered as
nearby visitors from Dundas, Binbrook and Oakville. The rest of postal codes
indicate other Ontario cities. There were also visitors from British Columbia,
USA, and Mexico.
Visiting From
Hamilton, ON
Burlington, ON
Stoney Creek, ON
Oakville, ON
Dundas, ON
Binbrook, ON
Grimsby, ON
Ancaster, ON
Cambridge, ON
Fort Erie, ON
Milton, ON
Mississauga, ON
USA
Georgetown, ON
Toronto, ON
North York, ON
Beamsville, ON
Guelph, ON
Delta, BC
Brantford, ON
Maryhill, ON
Millgrove, ON
Maple, ON
Mexico
No Response/Incorrect
TOTAL

Count
96
46
45
8
7
7
5
4
3
2
2
2
2
1
1
1
1
1
1
1
1
1
1
1
18
258

Percentage of Total
37.2
17.8
17.4
3.1
2.7
2.7
1.9
1.5
1.2
0.8
0.8
0.8
0.8
0.4
0.4
0.4
0.4
0.4
0.4
0.4
0.4
0.4
0.4
0.4
6.9
100%

Figure 1 and figure 2 illustrate the distribution of water front trail users who provided
a Hamilton postal code during the course of pre-construction (2008) and postconstruction surveys (2012). The difference in distribution of trail users who reside
south of QEW highway and to the east and west of Red Hill Valley are visually
evident.
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6. When asked how they traveled to the trail only about half of the participants
responded that they use an automobile. Approximately 15 percent reported that
they utilize a combination of travel modes. Fewer than 10 percent reported that
they took the bus, train, or a combination of travel modes and about 20 percent
bike, walk, and rollerblade to the trail.
Response
Automobile
Public Transit
Run
Bike
Walk
Rollerblade
Combination
Other
No Response
TOTAL

Count
139
9
0
35
13
5
40
2
15
258

Percentage of Total
53.9
3.5
0
13.6
5.0
1.9
15.5
0.8
5.8
100%

7. The participants were asked how often they used the trail in a month and the
results showed that on average participants used the trail 11 times a month.
Count
232

Range
0-65

Mean
11.0

Median
8

No Response
26

Participants were asked to estimate the number of days and the portion of day that
they use the trail in a season. Only 43.4 percent of participants provided an estimate
in number and the rest check marked their preferred cell. For the purpose of
showing a pattern of use the following data is illustrated in the next diagram.
(checkmark) count
MORNING
AFTERNOON
EVENING

SPRING
45
65
37

SUMMER
69
82
55

FALL
46
70
37

WINTER
19
37
16

A histogram for this data is provided on the next page.
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This is supported by the Transportation Planning pedestrian traffic data provided in
Appendix A.

8. Participants were asked if they have used the pedestrian bridge over the QEW.
Note: In question 5, 96 respondents provided a Hamilton postal code.
Response
Yes
No
No Response
TOTAL

Count Percentage of Total
96
37.2
57.8
149
13
5.0
258
100%

9. Participants were asked if the bridge has influenced how they travel to the trail
since its opening.
Response
Yes
No
No Response
TOTAL

Count Percentage of Total
62
24.0
66.3
171
25
9.7
258
100%
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The analysis of the two previous questions (8 and 9) showed that out of the 96
individuals who indicated that they used the bridge before, 50 percent found that the
bridge influenced their use of the trail.
Response
Yes
No
TOTAL

Count Percentage of Total
50
48
50
48
96
100%

10. The participants were asked if the bridge has influenced how often they use or
would be willing to use the trail.
Response
Yes
No
No Response
TOTAL

Count Percentage of Total
89
34.5
61.2
158
11
4.3
258
100%

Further analysis showed that 54 percent of those who used the QEW Bridge before
(Q8) said the bridge have influenced how often they use the trail (Q10).
Response
Yes
No
TOTAL

Count

Percentage of Total
54.2
52
44
45.8
96
100%

11. The participants were asked if they feel safe when using the pedestrian/cycling
bridge.
Response
Yes
No
No Response
TOTAL

Count Percentage of Total
70.9
183
23
8.9
52
20.1
258
100%

The analysis of those who indicated previously that they have used the QEW Bridge
(Q8) showed that 95.8 percent feel safe when using it.
Response
Yes
No
TOTAL

Count
92
4
96

Percentage of Total
95.8
4.2
100%
13

12. The participants were asked if they use the trail mostly for physical exercise;
most indicated they do.
Response
Yes
No
No Response
TOTAL

Count
Percentage of Total
82.2
212
34
13.2
12
4.6
258
100%

13. The participants were asked to estimate the number of minutes of
light/moderate physical activity they do per day.
Count
243

Range
0-300

Mean
67.2

Median
60

No Response
15

14. The participants were asked if they participated in the 2008 trail survey and 5.5
percent indicated that they had.
Visitor
Yes
No
No Response
TOTAL

Count
14
240
4
258

Percentage of Total
5.4
93.0
1.5
100%

In questions 15 and 16, the participants were asked to respond to open-ended
questions about their most and least favourite part of the trail or the bridge. To better
understand the comments, they are both categorized in the following topics.
View, Nature, Waterfront Access: Includes any comments that are about the
experience of being at the waterfront.
Activity: Includes the use of waterfront trail and Confederation Park for physical
and social activities and anything associated.
Amenities: Are Lakeland Centre, the Viewing Tower, Hutches, their operating
hours, available washrooms, etc.
User Group General comments about the trail, park, or bridge users.
Maintenance: Could include litter, rocks, debris, and planting maintenance.
All/both Bridge and Trail: Those that made a general comment about all or both
the bridge and the trail.
A Specific Section: Those who described a specific spot or segment of the trail.
Safety: Overall trail safety comments or areas that are or not safe.
14

Topics
View/Nature/Waterfront Access
Activity
Amenities
User Groups
Maintenance
All/both Bridge and Trail
A Specific Section
No Comment
Safety
TOTAL

Most Favourite (Q15)
Least Favourite (Q16)
6
73
33
2
15
11
6
37
5
33
45
4
36
25
39
136
6
4
258
258

Full detailed comments as written on the survey sheets by the participants are
provided in Appendix B.
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SUMMARY
The following is a narrative summary of the results from the summer 2012
Waterfront Trail User’s Survey, observations, and discussions with the trail users.
A rough balance of males and females, generally in their early fifties, from nearby
Hamilton, Stoney Creek and Burlington, drive or bicycle to get to the trail. Most are
physically active and visit the trail with a small group of family or friends at least
monthly (some multiple times per week) to exercise by walking or bicycling and to
appreciate nature. In addition to the recreational users there are a number of trail
users that are commuters. Trail use is highest in the spring and summer months.
The afternoon is usually the preferred time of day; however, there is a great crowd
of morning and evening trail users.
Most of the users responding to the survey appreciate the waterfront trail just the
way it is with suggestions typically entailing only improvements. Some common
concerns by trail users were the following:
-

Lack of trail etiquette among trail users
No visual separation on the trail for walkers, bikes, and
roller blades.
Poor signage and difficult navigation around the Lift Bridge
Lack of clear recycling and waste areas

About 58 percent of participants said they have not used the bridge before. It is safe
to say that most of that group are not Hamiltonians since 96 people provided
Hamilton postal codes and 96 people said they have used the bridge before. From
those who used the bridge before, 50 percent indicated that the bridge has
influenced how they access the trail and almost all said they feel safe when using
the bridge. Additionally, only 54 percent of participants travel to the trail with
automobile and 15 percent utilize a combination of travel modes.
Participants were asked to describe their most and least favourite part of the trail
and or the bridge. Majority of trail users defined their experience of being at the
waterfront, the view, scenery, the trail and the bridge as their most favourite. About
50 percent of the participants made no comments for their least favourite part of the
trail and or the bridge. Generally, there is an evident sense of gratitude in trail users
to have access to the Hamilton waterfront via the recreational trail and waterfront
link.
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RECOMMENDATIONS
As discussed in the summary, most people commented on the lack of trail etiquette
among users. There were many requests and suggestions to paint lines on the trail
to separate and guide traffic based on use and speed. As this will affect the
preferred width of the trail, there are other methods to increase awareness about
trail use through different signage.
This sign below would be appropriate for heavily used central areas of the trail, but it
may not be noticed by users who are quickly passing or socializing.

Source: www.roseville.ca.us/transportation/bikeways/share_the_trail.asp

This sort of signage painted on the ground provides a visual division, but not as
much of a linear division that a painted line would create. The effects of successful
iconic imaging on trail systems, such as below, are evident in many urban trail
systems such as Vancouver’s Stanley Park.

Permanently painted bicycle, rollerblade, walk and temporary waddle lane icon.
Source: jaybanks.ca, theprovince.com
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APPENDIX A: PEDESTRIAN COUNTERS INFORMATION AND DATA
During the week of Wednesday July 18th to Wednesday July 25th the Transportation
Planning section monitored the pedestrian traffic movement at the Red Hill Valley
trail near the QEW Bridge and Waterfront Trail at the Lakeland Centre as shown on
the map provided at the end of this section.
The counters showed that 2029 and 10882 pedestrians used Red Hill Valley trail
and Waterfront trail, respectively. The table below illustrates pedestrian traffic
numbers at both locations during the administration of the survey.

Survey Date and Time
Wednesday July 18 3pm-7pm
Friday July 20 10am-2pm
Sunday July 22 9am-4pm
Monday July 23 7am-11am
Tuesday July 24 7am-11am

QEW Bridge
108
58
223
23
45

Waterfront Trail
429
327
1118
229
279

The following charts were created from the data provided by the digital pedestrian
counters.
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Counter at the QEW Bridge
Number of Pedestrian Counts during Survey Administration
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Counter at the Lakeland Centre
Number of Pedestrian Counts during Survey Administration
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Source of Image: GISNet - Aerial Photography 2012

APPENDIX B: DETAILED ANSWERS TO QUESTIONS 15 AND 16
15. Could you describe your favourite part of the trail and/or bridge?
 Scenery
 The footbridge area at the east boundary of the park and where the beaver
sculpture is!
 By the footbridge east end by benches
 All trail
 Life bridge (canal) to south end
 Van Wagner to lift bridge
 Free parking from the Wave Pool to Lakeland Pool
 User friendly for everyone - safe free parking
 The developed areas i.e. the Lakeland Bistro. More sand and umbrellas like
in Europe. Chairs. Please develop it. Rake the sand. Seems abandoned.
 Close to home, nice scenery, only nice place to walk around here.
 Providing a recreational trail within the city
 Good place to rollerblade
 The view of the lake
 Waterfront link
 Waterfront + link
 Sidewalk
 Not sure haven't used it
 Enjoying the outdoors
 Waterfront Park
 How wide it is across for many people to fit without colliding/getting in each
other way
 Nice view for take photos in all the trips
 The water, trees, peace, wind, silence, paved trail, I love it!
 Rush of traffic under bridge, sounds of wave pool and swimmers
 At Confederation park
 The girls
 Easy access to Confederation Park with bike
 Straight sections. They are safe, with good sightlines
 It gets me out of the house as I am physically disabled.
 The wind
 I enjoy the view on the Beach and the incline
 All of it
 The whole thing mostly west of Lakeland Centre
 Trail along beach strip
 The lake view
 We like the beaches
 The entire trail is awesome
 Lakeland Bistro - Good food
 Lake shore
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Waterfront
View
Having a water view the whole walk
Have not utilized bridge
From lift bridge to Gray's Rd.
The trail is by far smooth and leveled. Certainly the best by far.
It’s all good
Lakeland Tower
Brings people together to enjoy beautiful and natural, only positive
development like the Bistro. Would use the bridge if had a bike.
The distance, near water no vehicle traffic its very pleasant place to walk!
It’s a great thing
Walking by water
The sights (Water/Land)
Confederation Park End
Many things along trail to do with family. This makes the trail a great place to
spend a fun, healthy, and inexpensive day for a family.
Lake watching
Love the whole trail and the fact that it all goes along the waterfront.
Stretches with access to water/view, always clean
Bridge makes it more exciting because I don’t have to stop. Prefer the Red
Hill Trail.
Lake view
Great smooth surface
Wide path ways - cleaner along the bridge
The bridge looks sick and the trail is a good time
Clean
How flat it is
Open-flat
Too many lovely areas we will not limit
Smooth for roller blading well maintained
Water park
Pool, scenery, refreshments
The close proximity to the water
Paved
Safety, scenery, rest stops
Smooth and no cars
All of it
Confederation Park
Lake
Favourite part of the trail is by the lift bridge at the end of a hike it's nice to
have a swim.
From Lakeland to Grays R.
Length and Width
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Section past Confederation Park near the ponds. I like how long the trail is
without the need to cross roads to continue.
Well maintained family friendly
Don’t know how to get there or where it is and would like to know. Coming
from Burlington. Q10: It would if I knew how to access it. Q15: All of it - the
variety.
All Great
Bridge is great. I love the ride down. All of the trail is wonderful.
The pier, wherever I can see the water."
Now, I am aware of the bridge. Restaurants along the way. Paved. Wide.
Having H2O on the side."
Going OVER the bridge
Lake view
The beach view
The water and scenery
Water
Having it run along the lake
Beach front. Paved for bike riding.
The whole trail is beautiful
Clean wide - Water + Homes
Beach strip section
Shade
Along the water
From Swing Bridge to Confederation Park
War memorial and far end (near) wave pool
The view, cleanliness, access, lights on bridge at nights
Lakeland Section
We use Lift Bridge to end of trail for rollerblading ~ 5 days per week Spring
thru Fall
Rest stops
Proximity to the lake good pavement
The beach and Confederation Park
Trail walking with dogs
The view
Riding or walking depending on the season
No cars to worry about
The atmosphere and the meter markers. The easy accessibility.
Just along water
(Trail) Lack of pedestrian and dogs
From Barangas to the turnaround going east
Everything
Relaxation. The water, large trees, clean trail"
Seeing the different homes and their up to dates, ideas that they employ.
The wildlife
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Not really that busy
New
Width of trail/Beaches/Ice Cream
Beautiful women
Waterfront
The view, end the walk
The beach being right there
Clean and smooth
Beach
The Beach
All
Between Pool and Burlington - Quieter
The scenery, the people
Along the water
The observation deck
Hutches
Burlington beach
The whole trail is excellent and now with the bridge it’s perfect
For leisure/time with kids
The water and bridge. Asphalt is easier for walking.
Both
Clean, safe, water
The end
The quiet parts
Atmosphere, Hutches + new bistro
Family time
Family fun
Whole trail (trail needs more upgrading)
I would like to experience it
Peaceful
Lake view
Don’t have yet
Bridge
Whole thing trail and bridge
Looks good but have not yet used it looking forward to using it.
It looks nice
Water stops along the trail, waterfront, wide paving, free parking.
Smooth concrete
Experience
Waterfront - Lakeland Centre
Lakeland Centre to Gray’s Road
The shore and all that comes with it
Roller blading
Being able to rollerblade on it
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Lift bridge and Go Karting
Water, Food, Lift Bridge
Nice job on bridge
Beach front, width of trail, easy grade on approach for cycling
Near water for dogs
Walking trail
Mostly all of it
Width - Varied terrain
Safe for rollerblading, waterfront views
The walking, benches, fresh air, exercise
From Gays Rd. to the Lift Bridge
The bridge and the trail from Grays Rd. to the Lift Bridge
We like early mornings to miss walkers
It is too hard to cycle with the walkers so have to go really early to miss them.
Like the bridge because I would have never used that part of the trail without
it.
All the same to me
Waterfront clean smooth keep washrooms open A.M.A.P.!
Trail: wide, along waterfront, thank you for keeping the washrooms open
throughout the year.
Biking, taking pix, reading, mediating at benches, enjoying view of lake
Between highway 20 and lake view
Being outside
Walking into Confederation
View of the lake
All good
I like everything about it
Getting to the finish line
East end by the lagoon
The east end is quieter + shadier + more peaceful
From Burlington to Grays Road
Feel very safe when crossing over it
Length of the whole trail
All of it
The quiet
The view of the water
The area from the mini golf to Grays Road, more shade, more winding trails +
concession area at beach grill
It is clean and on the water
All parts of bridge
Love whole trail
All of it (trail)
Lake and the beach
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Long, generally clean and well kept. Good that you don’t have to pay for it.
Would use the bridge if had a bike.
Just coming down to beach for fun and food
The view particular favourite part
The whole trail is great!
Great Views
Sights/People
The lakeshore and water for the dogs to swim and play
I like all the paved bits
Water front trail
Like the whole trail
The scenery - meeting other walkers
Never used
Along the water front a pleasant place to be
Walking along the beach scenery
I like to watch the herons, ducks, etc at the far end benches on the bridge
near Stoney Creek, Grays Road.
It's a good safe place to ride without danger from traffic
Coming to the beach
The bridge is a marvelous structure to photograph. The night lighting is
fantastic
The east portion from the 6km to the 8km plus. It is shadier and hillier (great
for rollerblading)
The bridge is a great idea and it is architecturally beautiful

16. Could you describe your least favourite part of the trail and/or bridge?
 Cold weather
 Any areas where there is litter!
 Part in Burlington north of canal
 Neglected in terms of cutting weeds and grass and sand
 The water is polluted and you can’t go swimming. People feed seagulls.
 Too close to the highway
 Someone throwing garbage
 Poison Ivy
 Not sure never used it
 That the esthetic part is beside the highway…fail MTO.
 Hutches
 Rollerblade the slope down to canal
 Lift bridge area
 Both
 Lights at night
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The blind curve 150 metres to the north of where I am writing this. The bush
should be cut down to remove the obstacle to sightlines. Unsafe. Also, the lift
bridge requires me to exercise lane control and take the lane with car traffic.
Unpleasant. I take the trail to and from work every day.
Never thought of it. I enjoy both.
Not really. More restrictions on pet owners and rules for the trail.
Where there is poison ivy
Lack of amenities west of Lakeland Bistro
Super
All good
All is good. Excellent trail for roller blading. Cheers!
There isn't any
Afraid of heights, don't care to walk over highway
Pool closed. Cannot have daughter swim and cannot have lunch here now.
Sometimes people don’t pick up dog poop or litter
People use it as a racetrack
Smell in some places
Too much garbage, cigarette butts, water bottles, old trees should be
removed.
Bridge fabricated off shore
Dogs
It isn't so much the trail that has least favourite parts but rather people who
walk across the trail without paying attention to other people biking or using
the trail.
Parking strip @ Burlington end, always a challenge to weave around people
walking and jogging.
The raising with speed bikes
Dogs should be on leash
No bad parts!
Lack of lighting along trail - esp. just before late evening and bathroom shop
Bridge looks like it’s falling sketchy.
Should be bigger
The bumpy parts where pavement is uneven
Too far from home - We travel 50km every Saturday Sunday
Debris on trail
Debris
People not controlling their children or dogs, people meandering from side to
side.
None! Please paint lines for walking!
I like it all
Lift Bridge to Lakeland
Red Hill Not Paved
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The number of people. The section past Hutches. People with dogs on long
leashes who do not pay attention to who they may trip. I do not like the lack of
bathrooms as well the condition of the few that do exist. I also do not like how
they do not unlock the bathrooms near the lift bridge until later in the morning
in spring.
No least favourite. We are very fortunate to have something like this in
Hamilton.
Like it all - wish it were longer. How to connect beyond Confederation Park.
Poor signage.
All Great
When people walk 4 and 5 abreast
Nothing its great
Where there are too many people - BBQ area with kids all over path.
Hydro wires
When it doesn't rain along the lake
It's starting to get very busy + congested. Taking your bike up and down the
stairs.
Bridge could be better to get over (Burlington)
Behind Mohawk Sports Park
Sand - Burlington
Burlington Bridge
Near food concessions sea gull congestion and sunny areas add trees?
Police don't clean up after horses dodo
Pedestrians who own it
The bikes going too fast
Walkers do not stay do the right
Needs more lights for night riding and walking
Nothing really negative to say
Lack of recycling from Hutch’s to Lift Bridge, None???
No least favourite but is there some way to control the speed of the cyclists?
Some of them are out of control.
Congestion @ Hutch's on weekends
Rough lines
Inconsiderate people i.e. Bells, walking abreast etc.
The very long walk.
Too many people
Rocks
Pool
The Beach
There is no least part - Happy to have such a beautiful place to walk.
Not marked enough for directions
Sun exposure
The weeds
Don’t have any
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Near the road, restaurants
A little narrow for summer months as bikes and pedestrians tend to crowd
trail.
Lack of cleanliness
Beach needs to be cleaned
No specification
Very good
Cleanliness
Needs water fountain near water park
All ok
Where the power line towers are close, the Lift Bridge onto the trail is not
maintained, there is no - Only curbs.
Crossing from Lift Bridge & trail coming from Burlington
People not sharing the trail, walking 4 & 5 abreast. Dogs on extend a leashes
(Littering)
Finding the bridge and stones on path
Not being able to find the bridge and cracks in the trail
Riding my bike and walking
Educate people. Stay to right!! L
"People who do not know the rules. Needs to cleaned during the weekend,
More often of sand and debris"
When it is too crowded with bikes/roller blades. Thank you! Have a nice day!
Goose poop
From Parkdale to the Bridge over QEW
The unpaved path prior the bridge
Walkers
From the pool to the area near the wave pool. Too many walkers
Sandy walkway through Confed. Park
All of it. Keep it Smooth Safe. Directional = Stay on Left or Right (Stay to
Right)!
Sometimes too crowded due to organized walks/marathons, people with dogs
on extend-a leads don't pay attention to bikers and bladers. (Not yet but will
bike in the fall).
Need more resting spots in shades near bridge
Garbage
Garbage on Brow Park trail
Everything good.
Like the bridge over through it’s not part of my normal walk. I don’t like the
areas not in shade.
The area near Hutch's is very sunny and exposed and of course more
congested.
Bridge
Smell regionally. Everything else is great!
I didn't have one
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Don't have a least favourite area
Cycle groups on the weekend
Grass/weeds not cut on the Lake Side can't see the water
Traffic Noise
Garbage and dead birds
Other people, direction of pedestrian traffic should walk on left
Not enough water fountains. Geese can become a problem. No bike section
on the trail.
Same as above.
Litter and Garbage
Unleashed dogs
The signage on the Hamilton side of the Lift Bridge. The bike trail is not
marked at all.
The trail in City of Burlington
Litter along trail
In summer the evenings are too crowded esp. near Hutches as I have
stopped cycling - too much wearing in and out of dog-walkers, kids, rollerblades, etc.
They are both fantastic! In the last 50 years, that bridge is the best thing I've
ever seen that’s been made for bikes!
Parking, poorly lit approaches. It can be intimidating at night it is so dark and
isolated.
Hutch's area - dirty, seagulls being fed, a lot less sharing of the path going
on. In addition, although it does not impact me - there needs to be more
signage at the lift bridge to let cyclists know that they may get to the other
side of the road via the underpass. I often see families with young children
trying to navigate traffic instead of using the underpass. It's an accident
waiting to happen (again).
There is none
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APPENDIX C: DISCUSSIONS AND OBSERVATIONS
It was noticed that some people who would not do the surveys would still make
valuable comments or if they completed a survey sheet, they would continue talking
and would not include those comments on the survey sheet. Therefore, the following
notes were made based on different discussions with people.
Monday July 18 2012 3pm-7pm
‐
‐
‐

‐
‐
‐
‐
‐
‐
‐
‐
‐
‐
‐

Observation: We got there earlier and we had our first survey participant at
2:45pm. Couple were not aware where the Bridge is located as they cycle
towards Lakeland Centre
Positive Feedback: Man has not used the Bridge yet but he was sure that it
is safer than crossing the QEW. His daughter stopped biking because she
was terrified of crossing the highway coming from Centennial Parkway.
Improvement: Woman concerned that there are not enough outdoor
furniture, picnic tables, and beach umbrellas available at the Confederation
Park. She took a LAS business card to express her concern with the City of
Hamilton further.
Observation: People asking where the red bridge is. (Note: Bring photos of
the Bridge to display, bring more pens and maps).
Improvement: Family disappointed that the Lakeland Centre Bistro is closed
on Mondays and Tuesdays. There are no food options on those days and it
will bring more people if there is more food option.
Improvement: Woman is concerned that there are no bathrooms west of the
Lakeland Centre for people to use.
Positive Feedback: Visitor from Scotland has a great first impression and is
very impressed.
Observation: An electric scooter is using the trail.
Observation: Most people found Q6 difficult to answer; calculating the
number of times in a season over different parts of the day.
Positive Feedback: Man said that the Bridge actually helps his trail use
otherwise he would have to get off and back on the trail.
Positive Feedback: Man commented on the nice lighting of the Bridge at
night.
Observation: At around 6:15pm the Patio of the Lakeland Bistro was full.
Observation: We found the location of our Survey table was very
appropriate, as people would use the boardwalk resting area.
Observation: Some people encouraged friends to participate in the survey
for water bottles.

Friday July 20 10am-2pm
‐

Observation: We could not set up in the exact same location as the HCA
staff was working in that area for the first hour.
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‐
‐
‐
‐
‐

‐

‐
‐
‐
‐

Observation: Wind was gushing at the waterfront and made holding papers
down challenging.
Improvement: A couple was concerned about the maintenance on the trail
including dead trees and garbage that people dump.
Observation: People showed a lot of interest to the trail maps and we ran
out half way through the day. (Note: Bring more trail maps for Sunday).
Observation: 2 ladies did not know about the Bridge and when they found
out, they inquired about the maps.
Negative Feedback: Man making comments about the Bridge: he thinks that
it was waste of money and he can not believe that the politicians would waste
the money where instead they could put a bubble over the Wild Water Works
pool to teach the children to swim all year around. He did not accept to do a
survey and write his comments. He says that he has seen 16 people ever
using the Bridge. We did tell him about the traffic counters placed in variety of
places including the Bridge and we him the bar graph of the counter
recording done during the May long weekend. He was surprised but did not
change his mind about the Bridge.
Negative Feedback: Man liked the Bridge and he thought it is pretty but he
did not like that it was built offshore and brought there. He does not like to
lose local jobs to other countries. He also thought that the Bridge cost too
much.
Observation: A woman on rollerblades asked if the Survey is online and got
a LAS Business card to follow links.
Observation: Couple comes from Oakville to use the Waterfront Trail in
Hamilton and they love it.
Negative Feedback: Visitors from Germany disappointed that the Bistro and
the viewing tower were closed and they did not complete a survey.
Observation: People accompanying visitors from USA, always see the
Bridge when driving over the QEW but they did not realize that it is a
pedestrian bridge. They were provided trail maps to learn how to access and
use the trail.
Sunday July 22 9am-4pm

‐

‐
‐
‐

Positive Feedback: Couple said that they used the Bridge today and they
really liked it. They were disappointed that The Spec. always has articles
about how people complain but never have articles about how people like the
Bridge.
Negative Feedback: Washrooms at the Lift Bridge never opened, especially
during winter so user can’t go on the trail when not opened.
Improvement: Couple complaining about walkers and dog walkers not being
aware of those who bike. Perhaps some sort of trail etiquette signage for
people to see.
Improvement: Man concerned that truck loading at Wave Pool is dangerous.
No pylons or flag person available. It should be treated as a road or blind
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‐
‐
‐

‐
‐
‐
‐

corner perhaps signs would help. Maintenance is great. Swimming pool
adjacent to the trail is a great feature.
Improvement: Woman suggests having Bike and Rollerblading Rentals
along the trail. She thinks more people would use the trails if those were
available.
Negative Feedback: Woman concerned that there are no recycle bins
available between Hutch’s and the Lift Bridge.
Positive Feedback: Couple on bikes who did not know about the bridge,
came back after riding over the Bridge and told us how much they liked the
Bridge and also asked what the saying on the water bottles mean: “1¢ refills
this bottle 20 times”
Positive Feedback: Young family indicated that this is the best trail for
rollerblading.
Improvement: Couple asks recycling along the trail to be more obvious.
Improvement: Woman asks for more picnic tables throughout the park so
people can have their lunch.
Observation: 2pm-2:15pm we had a big rush of survey participants.
Monday July 23 7am-11am

‐
‐

‐
‐

‐
‐
‐
‐

Observation: Many people passed by on bicycles or rollerblades with back
packs and did not stop. They seemed to be commuters.
Positive Feedback: Man on bike stopped when he saw our sign. He said
that he loves the Bridge; he thinks that the Bridge is fantastic, he is very
happy and uses it every day. He said that he could not speak more highly of
it. He said that he and his wife use it every day all year and he wishes that
the newspapers talked to those who use the Bridge.
Positive Feedback: Woman likes the bench/deck across from the Lakeland
Centre.
Positive Feedback: Couple said that the Bridge is beautiful and that this
Survey is a good idea and keep up the good work. They come from Grimsby
everyday and want the same waterfront trail to be established there but they
don’t have the support.
Positive Feedback: Man indicated that the Confederation Park parking fees
removed has been great and he thinks that is why more people are using the
Park. He wishes this could happen for other parks in the City.
Positive Feedback: Man said that this trail is much better than any other trail
in Toronto, Kitchener, and Guelph.
Positive Feedback: Couple said that they have used this trail over the last
10 years and they see the same people who have been using it everyday for
that long and they think the City doing this Survey is a great idea.
Positive Feedback: Couple complimented the Bridge. They used it first time
when it just opened and another time a little while ago. They want to be less
exposed to the sun so they use parts of trails that are more vegetated. They
see people using the Bridge and think more people will use it once they find
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‐
‐
‐

‐

out about it. They found the signage in Red Hill Valley trail a bit confusing
between the old and new signage.
Observation: The sand flies may have been affecting how quickly people did
the surveys standing very uncomfortably.
Observation: Two men commented that they only stopped and got off their
bikes because there were two girls sitting at the table.
Positive Feedback: A couple did the Survey in 2008 and then commented
and asked for the washrooms being opened all day and Hamilton
Conservation Authority acted on it has them open all the time and they are
very happy for that.
Improvement: Man commenting that on days like today after a strong storm
it takes a few days for the maintenance crew to take away the debris and
pieces of wood on the trail and he wishes this could be done faster.
Tuesday July 23 2am-11am

‐
‐
‐
‐
‐

‐
‐

Observation: It seemed that most people had already done the Survey on
previous days.
Observation: A couple people indicated that they don’t use the Bridge
because they live so close and they don’t need to use the Bridge.
Negative Feedback: Woman commented that the signage around the Lift
Bridge is brutal and she can’t navigate around and it is very dangerous.
Improvement: Man suggesting to put kids’ rides i.e. carrousels and boat
rides similar to Centre Island in Toronto here in Confederation Park.
Positive Feedback: Man on bike was happy with the width of the trail; he
does not use the trail when families are around and using the trail. He also
said that no one has ever done anything as good as this Bridge for him as a
cyclist in the last 50 years. He also said that both the Bridge and the trail are
fantastic.
Positive Feedback: Woman saying that this trail is a great resource.
Negative Feedback: Woman said that she does not think anyone ever uses
the Bridge. We explained to her that we have traffic counters and showed her
the bar graph illustrating use over the week of May long weekend.
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